
Whatsapp



Click the (Import)

Click (Import
Lazada Categories)

Click (Setting Icon)

click Lazada Profiles to export multiple
products from Lazada to Shoppymore

Click on (Orders)

1

Then, Click on
(View orders.)

2



Click on the order that
you want to contact

3



Click on the (Order
ID that you want to open)

3

Click on View bar for
the purpose of viewing.

Click on (Whatsapp)

4



Click on the (Order
ID that you want to open)

3

Click on Download Shipment
Label to download the shipment.

30 Click on Open
Link button

5



Click the (Import)

Click (Categories)

12

Orders
Status

Payment
Method

Shipping
Method

Create the
detailed shipment 4

Scan a QR code using a
Whatsapp scanner

6



Click the (Import)

Note:

If the product export successfully, it will show under New. 
If the product export unsuccessfully, it will show the reason
of failed and show under Failed

Make sure this shipping method
is same as what customer select

5

Click on Track Shipment
to track the order.

It will go to customer Whatsapp page
and then you can send your message

to customer.



Viber

To using Viber, make sure you have
viber account and need to install

the viber for desktop



Click the (Import)

Click (Import
Lazada Categories)

Click (Setting Icon)

click Lazada Profiles to export multiple
products from Lazada to Shoppymore

Click on (Orders)

1

Then, Click on
(View orders.)

2



Click the (Import)

Status will change
to Ready to Ship

Tracking Number
will be shown  here

Click on the order that you want to contact

3



Click the (Import)

Print Invoice, Print
Packing Slip and

Contact
administrator

Click on (Viber)4



Click the (Import)

Status will change to Ready to Ship

Ready to
Ship

Click on (Open Link)

5



Click the (Import)

Status will change to Ready to Ship

Ready to
Ship

31

Change the Status to Shipped after the
order is being picked up by shipping carrier.

Scan a QR code using
a Viber scanner

6



Click the (Import)Click Orders

16

It will go to customer Viber page
and then you can send your message

to customer.


